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ABENA UK is a trusted one-stop supplier specialising in hygiene, incontinence and protective solutions for
the care sector. With more than 70 years’ experience, they understand the particular demands of nursing
homes, domiciliary care and other health-care settings. They offer a comprehensive range - from
incontinence garments and under-pads to gloves, cleaning systems and bed protection - all designed to
support dignity, infection control and operational efficiency. Their full traceability, dual certifications and
in-house production underpin their commitment to quality. ABENA UK is not just product-centric: their
“Knowledge Centre” provides evidence-based guides on topics like dementia care incontinence and skin-
care best practice. Sustainability is built-in: they commit to renewable energy, circular-economy practices
and responsible sourcing, matching many care-providers’ environmental goals. For care-sector delegates
looking for a partner who offers holistic solutions, expert advice and a strong ethical backbone, ABENA UK
offers the right mix of reliability, innovation and values.

SUPPLIER

3 PRODUCT RANGE AND SERVICES

Cleaning & Hygiene, Consumables, Infection Prevention & Control, Medical Equipment, and Incontinence
Control

&) PRODUCT CATEGORY

(® Incontinence Control, Cleaning & Hygiene, Consumables, Infection Prevention & Control, Medical
Equipment

NOTES

ABENA UK LIMITED

Address

Website
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Compliance
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Aether Compliance combines cutting edge technology with a motivated, highly trained team of engineers

to provide a seamless certified compliance program from asset mapping through to remediation and
maintenance.

SUPPLIER

One single supplier for your buildings safety compliance servicing:

Aether fire: Fire damper inspections - Fire door surveys and repairs - Compartmentation surveys - Fire
stopping

Aether Air: Ventilation ductwork maintenance - Indoor air quality assessments - Filtration - Smoke control -
LEV thorough examination and test

Aether Water: Legionella Control
Aether Earth: Site Mapping - Asset management - Audits - Smart Tech and IOT
Give us the problems we will find the solutions

&% PRODUCT RANGE AND SERVICES

Aether fire: Fire damper inspections - Fire door surveys and repairs - Compartmentation Surveys - Fire
stopping

Aether Air: Ventilation ductwork maintenance - Indoor Air Quality Assessments - Filtration - Smoke
Control - LEV thorough examination and test

Aether Water: Legionella Control

Aether Earth: Site Mapping : Asset Management - Audits - Smart Tech and 10T

Ve
AETHER COMPLIANCE © PRODUCT CATEGORY

(® Building Compliance

= NOTES

Address

Website
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Algeos is a leading British family-owned medical technology company, specialising in the design,

manufacture, and distribution of high-quality materials, equipment, and consumables for the podiatry,
s U P P L I E R physiotherapy, orthotics & prosthetics, orthopaedic, footwear and rehabilitation sectors. With its
headquarters in Liverpool, UK, Algeos also has international offices in Australia, the Middle East and other
global partners, serving customers in over 60 countries.

& PRODUCT RANGE AND SERVICES

Algeos provides a comprehensive range of pressure care products aimed at preventing pressure ulcers,
particularly for individuals at risk due to prolonged pressure on specific areas. Products include pressure
relief cushions and supports from Levabo, which work by distributing weight evenly and alleviating
pressure on vulnerable areas, such as pressure sores on heels, contributing significantly to pressure ulcer
prevention and enhanced patient comfort. The automatic patient turning mattress, Turn All, by Levabo, is a
recent addition to Algeos’ portfolio and is particularly well-suited to care environments.

&) PRODUCT CATEGORY

(® Pressure Care and Ulcer Prevention

= NOTES

ALGEOS

Address

Website
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SUPPLIER

()

Address

Website

DP BUSINESS
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EVENTS |

Altro have been at the forefront of innovating floors and walls for over 100 years. Today, working closely
with architects, end customers, engineers, designers and contractors around the world, our insight and

expertise help them transform everyday spaces into environments that can improve the wellbeing of
everyone that uses them.

And by consistently turning creative thinking into practical, real-world solutions - that maintain the
highest standards of safety and durability - Altro have become synonymous with quality.
Designed for possibilities. Made for people.

ﬁ PRODUCT RANGE AND SERVICES

Altro delivers integrated flooring, wall, and door solutions designed specifically for care homes. Our
products combine safety, hygiene, and comfort with a warm, homely aesthetic—supporting the wellbeing
of residents, staff, and visitors alike. With decades of experience and partnerships with leading care
organisations, we offer dementia-accredited, easy-to-clean surfaces that aid navigation, reduce slip risks,
and promote infection control. Altro helps create environments that feel like home while meeting the
highest standards of care.

&) PRODUCT CATEGORY

() Floors and Walls

= NOTES




Healthcare

© compANY BIO

At Altus Healthcare, we believe technology should transform care, not just tick a compliance box.

s U P P L I E R Our mission is bold: halve falls in care by 2030.

We combine Al-enabled monitoring, live dashboards and CPD-accredited training to give care teams total
visibility, faster responses and measurable improvements in CQC “Safe” and “Well-Led” ratings.

Every home we support sees the same outcome: fewer falls, stronger compliance, happier families.

This isn’'t theory. Our 90-day Falls Prevention Programme delivers real-world change, blending hardware,
data and frontline training so managers see results within weeks, not years.

Why Altus? Because we've lived it. Our team has felt the heartbreak of preventable falls. That's why we
don’t sell gadgets, we build partnerships that save time, money and lives.

If you want technology that actually moves the needle here we are!

@ altushealthcare.co.uk < sales@altushealthcare.co.uk

&% PRODUCT RANGE AND SERVICES

Altus Healthcare delivers fully integrated, Al-driven fall-prevention and behaviour-detection systems to
reduce risk and improve safety.

Our range includes Nurse-Call & Alert Systems, Intelligent Care Solutions (asset tracking, air-quality,
workforce tools), and Professional IT Infrastructure with managed Wi-Fi and AV integration.

Services cover Consultancy & Design, seamless Installation & Integration, plus 24/7 After-care & Support for
reliable, outcome-driven performance.

ALTUS HEALTHCARE &) PRODUCT CATEGORY

(® Healthcare Technology

= NOTES

Address

Website
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Amaré Health exists to provide care without compromise. Our unparalleled commitment to placing top-
quality candidates is at the heart of everything we do because there is no margin for error when it comes
to health.

SUPPLIER

Bespoke Services for Clients

Driven by a force of leading consultants and stellar talent, our bespoke service is guaranteed to deliver
professional excellence as and when it is needed. This, combined with our years of industry experience,
means both you and your patients can be confident in the level of care being provided by our carefully
selected nursing staff. We pride ourselves on matching the right people to the right jobs. Dedication,
enthusiasm and efficiency are a must and you'll be sure to receive that when taking on our first-class
candidates.

We are proud to provide all of our clients an unmatched recruitment service, from screening to
compliance, the process is smooth and stress free, meaning both you and your patients can be confident
in the ability of the nursing staff that we have selected for you.

o Specialist & Managed Staffing Partnerships

We work directly with premier institutions (e.g. Cleveland Clinic London) to provide staffing, covering roles
from ICU to theatres, acute wards, rehab, and outpatient services.

Our transparent pricing structure allows us to ensure you are getting the best value for money when it
comes to finding and placing top-notch nursing staff

&% PRODUCT RANGE AND SERVICES

Nursing, Midwifery and Care Assistants.
20+ years experience specialising in Community Healthcare and Children services.
Amaré Health was established in 2019 to meet rising demand for therapy-related and clinical staff across
AMAR é HEALTH - the Nl-fs,.locaill a.uthorities, anc! private healthcare — buiIFiing f)n the Iegacy of its sister brand.

Our mission is simple: put patient care above profit, deliver high-quality staff, and create a workplace
NURSING AND where professionals are valued, supported, and proud to work.
HEALTHCARE AGENCY We strive to maintain a learning culture that encourages continuous improvement, ethical standards, and

transparent collaboration.
Phone

€) PRODUCT CATEGORY

(® Agency

Address NOTES

Website



AUREUM

CARE TECHNOLOGIES

© compANY BIO

Aureum Care Technologies is proud to be the official reseller for Verso Vision’s Falls Prevention System in

SUPPLIER e

Verso Vision is a cutting-edge Finnish technology that uses advanced artificial intelligence and 3D sensors
to detect and prevent falls in care settings. Desighed specifically for residential and nursing homes, this
non-intrusive system empowers care staff to act quickly, reduce risks, and enhance the safety and dignity
of residents.

Aureum Care Technologies combines hands-on experience in elderly care with a deep understanding of
technology and innovation.

We don't just sell - we support you every step of the way: from planning and installation to staff training
and ongoing maintenance.

Our mission is to empower care providers with smart, sustainable solutions that genuinely enhance quality
of life for residents.

ﬁ PRODUCT RANGE AND SERVICES

The Verso Vision system operates through discreet ceiling-mounted sensors that monitor resident activity
24/7 without the need for wearables or cameras.

When a fall or abnormal movement is detected, the system instantly alerts staff via mobile devices or

central monitoring dashboards. This enables a faster response time, reducing complications related to
delayed assistance.

&) PRODUCT CATEGORY

(® Falls prevention and management

AUREUM CARE NOTES
TECHNOLOGIES

Address

Website
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Beaucare is more than just a company, we are passionate about what we do. We focus on giving you the
best value and support so you can trust us as a reliable partner, dedicated to helping your business thrive.

We are a nationwide, award winning multi-sector supplier, specialising in Medical Equipment, Service and
Maintenance and Hygiene Products. With a trusted 30 year history, we have built strong relationships with

suppliers and manufacturers, enabling us to bring our customers specialised products at competitive
prices.

Our experienced Account Managers make it a priority to get to know your organisation. As product and
service experts they are on hand to advise and support you, giving you a personal service.

&% PRODUCT RANGE AND SERVICES

Medical Equipment & Care Supplies

¢ Service & Maintenance

« Digital Tools & Customer Support

e Our service is designed to make life easier for busy care teams.

e Caresource Online Ordering Portal

o Streamlined ordering with access to purchasing history, favourites lists, repeat orders, and a budget
management tool for multi-site control.

o Dedicated Account Management

e Our account managers provide ongoing support, reminders for compliance dates, and personalised
guidance to help you plan ahead.

e PRODUCT CATEGORY

(® Medical Equipment and Hygiene Consumables, Service & Maintenance

= NOTES

BEAUCARE MEDICAL
LTD

Phone

Address

Website
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Everything you need to achieve your goals

s U P P L I E R At the core of our business are the products that keep care homes across the UK, from small independents
to some of Europe’s largest groups, running.

But we go much, much further...

Our strategic account management services, informed by decades of experience in the care industry, are

designed to help you move forward.

Whether you want to increase efficiencies, improve margins or enhance the experience of your residents

and staff, we're here help to you meet and exceed your goals.

We're not a supplier. we're a partner.

We're sector specialists, focused on the things that make a difference to the care industry.

Effective cost management.

A market-leading discount structure, spend analysis, and advanced tools to help you make the most of

every £ spent.

Premium Logistics.

Deliveries are made by our own drivers, in our own vehicles. They're properly trained and Dementia

Friends-certified.

Expertise you can trust.

From strategic support to staff training, our Account Managers work with you to deliver the outcomes that
will make a difference.

&% PRODUCT RANGE AND SERVICES

We offer a complete collection of care and nursing home products, across eleven categories such as:
¢ Consumables
e Cleaning chemicals
¢ n-kind plant based cleaning solutions
o Sustainable collection consumables
¢ Waste management
« Sustainability awareness ESG/Scope 3
« Continence care

BLUELEAF « Equipment

e Furniture

« PPE

Blueleaf Hub:
Ability to order products at the click of a button, along with budget control features and a complete
overview of all your spending, you can slash your on-screen housekeeping from hours to minutes

&) PRODUCT CATEGORY
Address

(® All - Except Food, energy & recruitment

= NOTES

Website
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BookJane is a leading provider of workforce management solutions, dedicated to transforming the way

s U P P L I E R organizations manage their labour and operational costs. With our innovative platform, we empower
clients to optimize their workforce, enhance employee satisfaction, and achieve significant cost savings.

Key Achievements:

Our solutions have consistently delivered impressive results for our clients, demonstrating the tangible

impact of our platform on their operational efficiency and cost management. Here are some of the key
outcomes our clients have experienced:

¢ Reduction in Agency Spend: Up to 90%

e Decrease in Scheduling Administration Time: Up to 90%
¢ Reduction in Overtime Costs: Up to 50%

¢ Increase in Employee Retention: Up to 30%

BookJane is committed to providing innovative solutions that drive operational excellence and cost
savings. Our proven track record and commitment to our clients' success make us the ideal partner for

organizations seeking to optimize their workforce and operational efficiency.

BookJane has been focusing on helping healthcare clients in Canada, the US, and the UK, with over 1,000
locations, delivering continued impressive results.

ﬂ PRODUCT RANGE AND SERVICES

WCS Care faced significant challenges in managing administrative tasks, agency spend, and
ensuring high staff retention and resident engagement.

Results:

Since implementing BookJane

90% Reduction in Admin Time

85% Reduction in Agency Spend

BOOKJANE 16% Increase in Residents Participating in Leisure Activities

15% Reduction in Staff Turnover

Client Testimonials: The success of the app has gone beyond what we expected as staff feel
empowered by the flexibility that it provides. The new rotas work around people, and everyone is
benefitting from this new way of working.” Head of People & Support Services, WCS Care

&) PRODUCT CATEGORY

(® Workforce management software
Address

= NOTES

Website
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Britton Price have been providing the UK healthcare market with products, training, services, inspections &
s U P P L I E R maintenance for 25 years. Offering expert advice in all matters relating to Patient Moving & Handling and

Passenger Lifts, Britton Price already work with many of the UK'’s largest care providers on a nationwide
basis.

We keep our customers fully compliant and protected by having robust planning processes, IT systems
and effective quality assurance measures in place to guarantee you get the service you need.

&% PRODUCT RANGE AND SERVICES

o Passenger lift installations, modernisations, maintenance & inspection (LOLER & PUWER)
« Patient handling equipment supply, maintenance & inspections (LOLER & PUWER)

o Asset register creation and maintenance

o Expert clinical advice in patient handling

¢ Training qualifications in Safe People Handling & Risk Assessing

¢ Help with policy writing and implementation

&) PRODUCT CATEGORY

(® Passenger Lifts / Medical Devices

NOTES

BRITTON PRICE HOISTS
LTD

Phone

Address

Website




CARE ENGLAND D

Representing independent care providers

© comPANY BIO

Care England, a registered charity, is the largest representative body for independent providers of adult

s U P P L I E R social care in England.

We speak with a unified voice for our members and the care sector. We are committed to supporting a
united, quality-conscious, independent sector that offers real choice and value for money. Our aim is to
create an environment in which care providers can continue to deliver and develop the high quality care
that communities require and deserve.

Our membership includes organisations of varying types and sizes, amongst them single care homes,
small local groups, national providers and not-for-profit voluntary organisations and associations. Between
them they provide a variety of services for older people and those with long term conditions, learning
disabilities or mental health needs.

&% PRODUCT RANGE AND SERVICES

o Representation at local and national levels

e Regular policy communications

o Forums for providers to share, learn and develop good practice

¢ Local and national media opportunities

o Expert led briefings

o SMART Care Intel: Managing a care service brings constant challenges, from staffing to regulation. The
Assisted Procedure Writing Tool is a smart, time-saving solution for managers and frontline staff. Built
on insights from 30,000+ CQC inspection reports, it provides clear, structured guidance to help you
create tailored procedures aligned with CQC expectations - giving you a clear, professional starting
point in seconds, not hours.

o Market Intelligence Tool (MINT): Care England’s Market Intelligence portal exhibits a wide range of
pertinent CQC, fee, financial, and general sector-specific data from across both older person and
younger adult services through a simple searchable solution at a local authority level, for the use of care
home providers.

« Member Savings & Discounts: Save on essential services such as insurance, utilities, and consumables,
helping you focus on growing your business.

CARE ENGLAND « Expert Guidance: Access white papers and reports with actionable insights to overcome challenges,
boost ROI, and deliver exceptional care.

« Job Board: A free job board for care providers to help reduce reliance on costly external job sites.

&) PRODUCT CATEGORY

(® Membership Body

Address é NOTES

Website
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RECRUITMENT SPECIALISTS

SUPPLIER

CARE FIRST UK
RECRUITMENT SOLUTIONS

Phone

Address

Website

DP BUSINESS

© comPANY BIO

EVENTS |

Care First UK Recruitment Solutions is a trusted family run, award winning permanent healthcare and
education recruitment / talent acquisition specialist serving right across the UK. With a personalised,
candidate focused approach, we ensure every individual is carefully matched to the needs of each
employer.

We recruit for a wide range of roles across nursing and residential care homes, supported living, learning
disabilities services, children’s services, nurseries, SEN schools, and domiciliary care. Positions include
registered managers, deputy managers, clinical lead nurses, nurses, care team leaders, senior care
assistants, care assistants, senior support workers, support workers, administrators, chefs, and
maintenance staff.

As pioneers in the sector winning “family business awards” locally and nationally, Care First UK supports
care and education providers in building strong, stable teams that deliver outstanding care and support

through high quality, long-term talent acquisition solutions.

We believe in building long standing strategic partnerships with clients, where we work closely in
partnership to deliver the best possible talent to that organisation.

&% PRODUCT RANGE AND SERVICES

A wide variety of award winning permanent recruitment / talent acquisition options for clients, please
enquire to find out more.

&) PRODUCT CATEGORY

(® Permanent Recruitment / Talent Acquisition

NOTES
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CareHomelife is a multi-award-winning specialist supplier of medical, housekeeping, laundry,

incontinence, equipment, and furniture to care homes. We provide all the essentials a care home needs to
s U P P L I E R run smoothly - except the food - but the value we deliver is worth so much more than what comes in the
box. Resident-first thinking helps us support our customers to provide the absolute best care, in an
environment where people can thrive, feel safe and live with dignity.

It's not what you use, it's how you use it. Our trusted protocols, including sustainable auto-dose laundry
systems with first-pass results; high-performing cleaning methodologies, and a superior continence care
system prioritising skin integrity, help make life in a care home better for everyone who works and lives
there.

Watchful of the challenges and opportunities shaping the industry in 2025, our team of helpful experts are

working closely with care homes to reduce their total operational costs, whilst advancing care delivery and
resident outcomes with the products and systems we sell.

ﬁ PRODUCT RANGE AND SERVICES

All the essentials a care home needs including Medical, Housekeeping, EqQuipment and Furniture. Multi-
award winning cleaning and laundry systems. Dignified AMD continence care. Dementia friendly products
including Ornamin and Nilaqua.

&) PRODUCT CATEGORY

(® Continence Care, Medical, Housekeeping, Kitchen, Dementia Care, Equipment & Furniture

= NOTES

CAREHOMELIFE

Address

Website
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Established in 2013 current group turnover £15 million, 30 staff. Circom provides site specific national waste

s U P P L I E R management, and recycling services. We utilise the very latest weight collection and processing
technologies to recover value, reducing landfill and promote a circular economy by returning benefits
back to our customers, in terms of value or cost savings.

We work with our customers to develop specific weight segregation processes to improve recycling levels
which normally means reducing costs. Therefore, aligning sustainability with cost savings.

It is this hands-on approach to reducing waste management costs across the estate where Circom audit
every customer site to understand the business priorities, the operations and inputs/outputs. This allows us
to develop a company -wide waste management and recycling programmes that are deliverable at site
level and supported by dedicated account management and our customer care team.

‘A
T

- o Circom will provide free of charge waste management audits for your care homes.

‘.

« Review current waste practices and collection schedules, with the name to generate cost savings.

¢ Move towards 100% diversification from landfill. Become greener and reduce cost in the process by
moving towards Net Zero Carbon Emissions for Waste Management.

o Every waste type can be managed from 1 single point of contact.

e Circom provide waste and recycling services already to multiple national care homes, food and
beverage, hospitality, retail, banking, and facilities sectors.

& PRODUCT RANGE AND SERVICES

National Total Waste Management Cost Reduction: National Refuse Collections - Food waste collections -
Recycling services - Confidential Waste Services - National Emergency Callout Service - Adhoc skip or Man
in the van clearances -Bespoke Reporting invoice linked if required -One point of contact account
management -Premium Customer Services, no waiting on calls Circom Mobile App (access live data, make
bookings and more).

&) PRODUCT CATEGORY

CIRCOM

(® National Total Waste Management Services, Recycling Services, Packaging and EPR Compliance,
Circular Economy Project Management

= NOTES

Address

Website
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Clayton Connect delivers expert, results-driven consultancy across the health and social care sector. Led by
Lisa Clayton—an experienced clinician, former regulator, and senior executive, our team works directly with
providers to achieve commercial growth, regulatory compliance, and sustainable operational excellence.
We take pride in our hands-on, outcome-focused approach. Whether you are launching a new service,
needing to improving CQC ratings, securing sustainable funding, or building commissioner relationships,
we take ownership of the process—working alongside you to deliver tangible results, not just
recommendations. Lisa is supported by her highly experienced team, including Executive Assistant Emma,
who ensures seamless administrative coordination and logistical support. Together, we combine clinical

expertise, commercial acumen, and extensive sector networks to deliver a comprehensive service package
—from strategic planning to full implementation.

&% PRODUCT RANGE AND SERVICES

Services include: Commissioning, Finance & Contracts, Specialist Investigations, Service Start-Up, Marketing
and Strategic Positioning, Operational & Clinical Leadership: Regulation & Risk.

&) PRODUCT CATEGORY

(® Consultancy

= NOTES

CLAYTON CONNECT |
HEALTHCARE FUTURE

Address

Website
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Confident Competence is an easy-to-use initiative to help you track, monitor and manage competence

s U P P L I E R across your workforce.

Created by - and for - care professionals to embed a culture of consistently high standards across the
sector. Confident Competence promotes an active and open conversation around competence and what
that looks like.

By standardising competency assessments, we make it easy for organisations to track and record
competency, and measure improvements.

=% PRODUCT RANGE AND SERVICES

Confident Competence is a dedicated mobile app for measuring competence in real life settings. With our
complete competency library and assessment toolkit in your pocket, it's easy to improve consistency of
care and reduce administration time with just a few taps.

The world's first competency app with reporting tools for managers makes it easy to monitor competence
in the work environment and demonstrate compliance and effectiveness during inspections.

&) PRODUCT CATEGORY

(® Ssocial Care Technology

= NOTES

CONFIDENT
COMPETENCE

Phone

Address

Website
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Connected Safety Net is on a mission to make the world a safer place. We design, build, sell & support

s U P P L I E R innovative technology solutions that replace paper forms & accident books to achieve compliance &
prevent near-misses, accidents, injury & incidents on the road or in the workplace.

Our flagship technology, ‘Audits’ & ‘Incidents’, provides a mobile app and a cloud-based ‘Workplace Safety

Management Platform’ used by organisations who adopt a systematic approach to Occupational Health &

Safety programs creating a culture where everyone wants to be safe.

Our simple, intuitive mobile apps & web software provide an automated process to encourage people to
report events in real-time, use powerful speech to text to dictate the circumstances of an injury and
capture supporting photos and/or videos into a flash report. Health and Safety Directors and their teams
may launch an investigation at the scene or their desk, prepare an action plan, track lost time, capture
supporting documents and notes, along with the formal report to send to an insurance provider as
appropriate.

Our new technology solution is our metaverse training app - our prototype app takes health & safety
awareness training to the next level by using VR & Al technology to capitalise on the latest technology and
techniques available for learning.

&% PRODUCT RANGE AND SERVICES

o Accident, incident and near miss reporting
o Auditing, risk assessments, checklists
« Digital automisation

e Speech-to-text

o Email alerting

« Offline capability

o Dynamic media capture

¢ Guided workflow

o GPS location capture
CONNECTED SAFETY o Plug and play capability

NET e Action assignments

o Document storage

« Data integration

e Cloud based platform

e Much, much more..

&) PRODUCT CATEGORY

(® safety Software
Address

= NOTES

Website
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© comPANY BIO

Connect Fire Security Company Overview:

s U F F L I E R We are a leading provider of electronic security, fire prevention, and intruder deterrent systems, dedicated

to safeguarding properties of all sizes.

Experience: With over 30 years of experience, we specialize in delivering tailored solutions that meet the
unique needs of each client. Our team of experts is committed to providing top-notch service and
innovative technologies to ensure the highest level of safety and security for your property.

The above outlines our capabilities, experience, and commitment to delivering high-quality solutions.

ﬁ PRODUCT RANGE AND SERVICES

Our Services:
o Fire Alarms: Supply, installation, and maintenance
¢ Intruder Systems: Comprehensive solutions for intrusion detection
e CCTV Systems: Advanced surveillance technology
o Access Systems: Secure and efficient access control
o Portable Appliance Testing: Ensuring electrical safety
« Emergency Lighting: Reliable lighting solutions in emergencies
o Fire Extinguishers: Supply and maintenance
« Remote Monitoring: 24/7 surveillance and monitoring services
e 24-Hour Assistance: Around-the-clock support and emergency response
« AOV Systems: Automated ventilation solutions for smoke and fire safety

&) PRODUCT CATEGORY

(® Fire & Security Installations and Maintenance

= NOTES

CONNECT FIRE
SECURITY

Phone

Address

Website
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infernational
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Originally established in 1994, Consultus has grown into an international group focused on Net Zero
providing trusted advice, buying services, market insights and ongoing management for Business Energy

s U P P L I E R and Business Water, for national utility markets and cross-border. We were voted Most Trusted

Consultancy - Large Customers at the Energy Live News Awards (TELCA) in 2019 and 2020, then in 2021

awarded Best Technology Business Solution for our Net Zero Pathway tool and Consultancy of the Year -
Large.

Our end-to-end approach includes consulting, strategic planning, negotiation, procurement, market
intelligence, compliance and demand reduction. An early mover in deregulated utility markets, we rapidly
developed an industry reputation for openness, transparency and market intelligence. Our independent-
minded approach has led to high levels of client retention - more than 90% year-on-year - and strong
relationships with industry suppliers.

&% PRODUCT RANGE AND SERVICES

Consultus' energy solutions helps businesses reduce costs, manage risk, and transition to sustainable
energy. We specialise in energy procurement, contract negotiation, metering & data analytics, on-site solar
feasibility, and Net-Zero strategies. Some of our other services include cost optimisation, bill validation, and
ongoing advisory support. We provide tailored solutions for a vast number of sectors in order to support
them with the financial and sustainability goals.

&) PRODUCT CATEGORY

(® Energy & Net Zero Consultancy

CONSULTUS
INTERNTATIONAL

Phone

Address

Website
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THE FOODSERVICE COMPANY

SUPPLIER

CREED FOODSERVICE

Address

Website

DP BUSINESS
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EVENTS |

Creed Foodservice is one of the UK’s leading foodservice providers, with family values at its core.

As a proud member of the Country Range Group, Creed delivers quality multi-temperature catering
products to chefs and caterers nationwide.

Creed is renowned for service excellence, with their team of care industry experts partnering with
customers to understand the challenges and offer a solutions-based approach.

To find out more visit www.creedfoodservice.co.uk

ﬁ PRODUCT RANGE AND SERVICES

Our diverse product ranges covers 8 categories and over 6,000 products, including Country Range, a
leading independent foodservice brand with over 30 years of heritage. Country Range providers care
caterers with quality, consistency and affordability without compromising on taste. Our Creed Family
Butchers is an on-site, fully accredited, EEC approved butchery facility. The butchery has been providing

top quality fresh meats and poultry for over 15 years. Our Creed Fresh Produce brand offers a great range of

quality seasonal produce. Our produce is locally sourced where possible and we receive regular deliveries
from Covent Garden Market as well as a number of leading suppliers.

&) PRODUCT CATEGORY

(® Fresh Produce, Butchery, Dry Store, Dairy, Frozen, Drinks & Snacks, Bakery, Fish & Seafood.



http://www.creedfoodservice.co.uk/
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© comPANY BIO

Direct Business Group (DBG) is a leading energy consultancy delivering innovative, data-driven solutions
that help organisations reduce cost, cut carbon and build a clear path towards sustainability and Net Zero.
Guided by our values of Innovation, Expertise and Reliability, we simplify the complexities of energy
procurement, management and compliance, giving businesses the clarity and confidence they need to
make better decisions.

Our in-house specialists combine market intelligence, engineering capability and advanced digital tools to
provide a seamless, end-to-end service - from reviewing your current position and designing tailored

strategies to implementing technologies, optimising performance and supporting long-term ESG goals.

With transparency at the heart of everything we do, DBG partners with clients across all sectors to create
lasting value, unlock efficiencies and deliver measurable results across their entire energy journey.

&% PRODUCT RANGE AND SERVICES

Direct Business Group offers a comprehensive range of energy, water and waste solutions designed to
reduce cost, cut carbon and improve efficiency. Our services include energy, water and waste
procurement, sub-metering and monitoring, renewable technologies, compliance support (ESOS, SECR
and carbon reporting), and ongoing optimisation. With expert consultancy, advanced technology and
dedicated account management, we help organisations gain full visibility, control and long-term value
across their entire utilities portfolio.

&) PRODUCT CATEGORY

® Utilities and Sustainability Consultancy

NOTES
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KEEPING COSTS HEALTHY
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Dr Cost, an established energy consultancy manages the energy portfolio of over 5,000 clients, ranging

s U P P L I E R from Hotels and Hospitality, Care Homes and Supported Living, through to Leisure, Retail and

Manufacturing.

Clients include Forest Healthcare, Starboard Hotels, Carolina Herrera, Bondcare, Brighton Pier Group, Gold
Care Homes, Safestay Hostels amongst many others.

We procure effectively from over 30 suppliers, maintain transparent fee or commission structure and
support our clientele with any supplier issues throughout the contract.

Due to over £800m of annual energy contracting we maintain we have effective solutions in renewable
sourced energy, siteworks and metering, capacity assessments, annual budgeting and energy tracking.

www.drcost.co.uk

=% PRODUCT RANGE AND SERVICES

o Energy

« Renewable

o Siteworks

e Procurement
o Utilities

€) PRODUCT CATEGORY

(® Utilities, Renewable Energy, Siteworks. Water

DR COST

Address

Website
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Duckworth Group is a long established and proudly independent family run wholesaler specialising in
cleaning, hygiene, and janitorial solutions. We are based in Blackpool, Lancashire and have a heritage

s U P P L I E R dating back to 1940. The business has evolved into a trusted regional, and national partner for institutions

that rely on dependable hygiene and cleaning products every single day. We have built a reputation for

consistency, reliability, and customer-centred service. The business remains family-owned and operated,
allowing us to preserve a personalised approach that sets us apart from larger, corporate suppliers.

We stock more than 3,000 products and we can also procure specialised items to suit each

organisation’s needs.

o Dedicated Account Management for a personalised approach to ensure continuity and a deep
understanding of each customer’s environment.

¢ Flexible Ordering Options either online, email and phone.

¢ We believe loyalty should be recognised and rewarded. Our loyalty programme allows customers to

earn points when they spend and 'refer a friend'. These points can be redeemed against future orders

with us.

¢ Flexible Delivery Solutions: We offer flexible delivery options, including free delivery above modest
order thresholds.

Duckworth Group’s mission is simple: To provide dependable supplies, a transparent service, and a
partnership customers can trust today, tomorrow, and far into the future.

&% PRODUCT RANGE AND SERVICES

Our product range spans hygiene consumables, cleaning chemicals, janitorial equipment, waste-
management products, paper and tissue products, dispensers, PPE, environmentally conscious
alternatives, and a wide range of disposable items. Whether a customer requires basic supplies, specialised

equipment, or a bespoke sourcing solution, we are equipped to deliver a seamless experience from first
enquiry to final delivery.

&) PRODUCT CATEGORY

DUCKWORTH GROUP

(® Cleaning & Hygiene Supplies

= NOTES

Address

Website
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Enhance Catering, a pioneering venture positioned to lead the way in supplying fully compliant, high-

s U P P L I E R quality staff to venues requiring rigorous safeguarding standards. As the first agency to market with this
specialised focus, we're proud to launch from a strong foundation as part of The Evolve Group. Enhance

sets a new standard in the industry by providing the best staff with the right level of compliance for today’s

demanding catering environments.

Combining valid recruitment expertise with hands-on industry experience, our team is uniquely
positioned to understand and meet each client’s specific requirements. We've carefully handpicked
individuals whose strengths lie in attention to detail and a strong appreciation for strict compliance
standards. Every team member is DBS checked, fully cleared, and ready to step in on-site when needed,
ensuring seamless, trustworthy support at every level.

Across all our teams, Midlands, South, Hertfordshire, and London, we operate with honesty and
transparency at our core. By combining these values with our commitment to strict compliance, expert
recruitment, and safeguarding practices, we ensure our clients receive the right support, every time.

Enhance Catering is a unique brand that delivers both quality and reassurance, whether supporting school
catering for children, care homes for vulnerable adults, or serving those in the armed forces

ﬁ PRODUCT RANGE AND SERVICES

We supply trained, skilled, and fully vetted Catering staff, of all types, from chefs to general kitchen
assistants to cleaners to the care industry. We supply staff on a temporary or permanent basis.

&) PRODUCT CATEGORY

(® Catering

= NOTES
ENHANCE CATERING

Address

Website
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Famileo Pro is a communication solution that helps care providers strengthen resident wellbeing while
meeting key CQC expectations. Families send messages, photos and updates through a simple app; the
system converts them into a personalised printed journal delivered to each resident, keeping even non-
digital individuals connected.

This direct, regular contact reduces isolation, boosts emotional wellbeing and reinforces intergenerational
bonds. The printed journals spark conversation, support reminiscence and encourage social participation,
contributing to a richer daily life in the home.

For care teams, Famileo Pro improves operational clarity. It provides a transparent, traceable
communication channel that reduces administrative back-and-forth and gives staff an accurate record of
family input. This supports consistent care planning, strengthens collaboration with relatives and
contributes to the responsiveness, personalisation and communication quality expected by the CQC.

By combining meaningful family involvement with practical tools for staff, Famileo Pro helps care
providers demonstrate a clear commitment to person-centred care and measurable improvements in
residents’ quality of life.

&% PRODUCT RANGE AND SERVICES

Family portal, printed personalised family newsletter, internal newsletters, activity booklets, digital
signage...

&) PRODUCT CATEGORY

(® Wellbeing, Communication & Life Enrichment
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Florence, established in 2016, helps health and social care organisations manage their workforce with
SUPPLIER

Our platform streamlines the entire employee lifecycle—from onboarding and compliance to rostering,
shift management and payments. Use each tool individually or as a complete solution.

Powered by Al, Florence automates admin-heavy tasks like compliance checks, smart shift matching and
demand forecasting, saving organisations time and money while improving fill rates.

Trusted across the sector, Florence frees teams to focus on what matters most—delivering exceptional care.

&% PRODUCT RANGE AND SERVICES

¢ HR - The Florence platform stores employee data, helps handle administrative tasks like T&A, payroll
and benefits, streamlining the entire employee lifecycle.

« Rota - Our e-rostering platform automates the creation of advanced rosters to ensure the right people
with the correct skills are in the right place at the right time

« Bank manager - build and manage your own contingent workforce to help avoid using agency staff

« Agency manager - Use agency manager to manage, control agency usage and the associated
compliance, costs and operational burden

« Reporting - Intuitive Al driven live reporting and forecasting

&) PRODUCT CATEGORY

(® Workforce Management / Technology

= NOTES

FLORENCE

Address

Website
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At Furncare, our mission is to be the first-choice furniture brand for every designer in care. Guided by our
s U P P L I E R commitment to transforming spaces and elevating lives, we design and manufacture furniture that
enhances wellbeing and enriches every care environment.

As a proud family-run business with over two decades of specialist experience, we've become a trusted
partner to care homes, designers, and operators across the UK. We understand the unique demands of
care settings - where safety, comfort, durability, and style must work in harmony. Every product we create
reflects this understanding, from dementia-friendly furniture to robust, thoughtfully engineered pieces for
high-use environments.

We provide end-to-end project management for new-build and refurbishment projects, supporting clients
from initial brief through design, manufacturing, delivery, and installation. For faster requirements, we
supply complete, fully coordinated room packages delivered within just five days, helping projects stay on
schedule without compromising on quality.

With in-house UK design and production, we deliver consistent craftsmanship, reliable lead times, and the

flexibility to tailor furniture to any scheme. Our dedicated customer support and nationwide white-glove
delivery and installation service ensure a seamless, hassle-free experience.

& PRODUCT RANGE AND SERVICES

Furncare offers a full range of care-focused furniture, including bedroom, lounge, dining, and dementia-
friendly pieces, plus bespoke made-to-order items. We provide end-to-end project management for new-
build and refurbishment projects, from design and manufacturing to delivery and installation. For fast-
turnaround needs, complete room packages can be supplied within five days. Our in-house UK production
ensures quality, reliability, and flexibility, supported by design consultations, nationwide delivery,
professional installation, and ongoing aftercare.

&) PRODUCT CATEGORY

FURNCARE (® Furniture & Furnishings

= NOTES

Address

Website
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Oh No Not Again!

Have you ever had a frustrating call from the manager or admin as they are so frustrated about the
s U P P L I E R Internet being slow, going down or the WIFI not working. When they finally get to call IT / Internet
company they say everything is fine and they must call someone else and be put on hold forever with the
issue never gets resolved properly.

The results are that care planning is not updated and relatives and residents complain.
All the care staff want to do is care and not have to deal with Internet / WIFI issues.

If you are having these issues - we can help you with 3 Easy Steps:
1.- Free Site Survey - What's going Wrong Report For Internet, WIFI & Phones or Computers.
2.- Free 3 Hours - If minor issue fix for free

3.- Report with 3 hours free to resolve any issues on site
Report produced for your IT or Internet company.
Also Grant Funding up to 10k per care home and reduce current costs.

Improve Your Internet Connection - Super Fast Internet even in Rural Location -100MB Broadband £75 or
less per month guaranteed.
Full Telephony Coverage in Your Care Homes -No hardware or labour cost

Fast WIFI Complete Coverage In Your Care Home -Free Survey & design of your WIFI so WIFI & Internet
Never goes down AGAIN Guaranteed!

H2o0 Networks installs, supports, manages and designs IT systems. Adam our Managing Director works with
independent care homes and large groups such as the Bondcare Group.

IT Support, IT Networks, Internet, WIFI & Telecom Solutions for Care Providers for 23 Years. Ask for a survey.

ﬁ PRODUCT RANGE AND SERVICES

o IT Support For Care Providers o Office 365 Email

« Reliable fast Internet even in rural locations e Power Bl Reporting Dashboards

o WIFI - Full Coverage o NHS Security Toolkit (IT Side Completed)
H20 NETWORKS o Telephone Systems o Free WIFI Surveys

&) PRODUCT CATEGORY

® IT Solutions Care Providers
Email

E NOTES

Address

Website
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HMA Tax are an award winning Capital Allowances Specialist, and over the past decade they have helped
commercial property owners identify unclaimed Capital Allowances, generating substantial
s U P P L I E R income/corporation tax relief and refunds.

Most care home owners are unaware that their property is holding thousands of pounds of unclaimed tax
relief in the form of Embedded Capital Allowances. Typically, we would expect to find an average of 35% of
the original purchase value of a care home property in previously unidentified Capital Allowances. £350K
of allowances in a £1M property translates as £225K in tax refund and/or reduction in future tax liability to a
higher rate taxpayer.

If you own a commercial property and are a UK tax payer, then you are eligible to make a claim. On
average it takes only 6-8 weeks from our initial meeting to you receiving your relief from HMRC.

With over 8,500 claims completed, HMA Tax is trusted by thousands of commercial property owners, and
they work with many accountants & solicitors across the UK in this specialist sector

&% PRODUCT RANGE AND SERVICES

HMA Tax are a Capital Allowances Specialist, helping commercial property owners identify unclaimed
Capital Allowances to receive tax relief and refunds.

&) PRODUCT CATEGORY

(® Tax Consulting

= NOTES

HMA TAX

Address

Website
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Our mission is to be the go-to agency for all your staffing needs, ensuring that establishments in

s U P P L I E R healthcare, education, hospitality, and construction are safely and efficiently staffed with continuity.

We understand the critical importance of having the right people in the right roles and are dedicated to
connecting businesses with skilled professionals who are ready to meet their specific demands.

Our vision extends beyond providing exceptional staffing solutions. We strive to make a substantial impact
on the industries we serve through comprehensive training, compassionate care, and high-quality
education.

With plans to expand our branches and achieve national recognition, we are committed to becoming a
Care Quality Commission (CQC) registered agency and earning industry awards as a leader in our field.

By continuously enhancing our services and maintaining the highest standards, we aim to set a new
benchmark for excellence in staffing solutions nationwide.

ﬁ PRODUCT RANGE AND SERVICES

At HWI, we are dedicated to providing exceptional healthcare staffing services that you can rely on.

Our rigorously vetted and highly qualified professional caregivers are committed to delivering top-tier
care, ensuring peace of mind for you and your loved ones.

With our promise of a rapid 30-minute response time, consistent caregiver assignments, and
compassionate service, we excel in meeting your healthcare needs efficiently and effectively.

&) PRODUCT CATEGORY

(® Recruitment

NOTES

HWI SOLUTIONS

Email

Address

Website
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Imperial Laundry is an independent family run business that was started in 1906 and has been running for
five generations.

Imperial specialises in both healthcare and hospitality laundry services, including uniform laundering.
Having successfully reaching EN14065 accreditation in 2023, our plant is fully equipped to handle all

manor of healthcare laundry. Based in the East Midlands, we have good connections to Nottinghamshire,
Derbyshire, Yorkshire and the West Midlands.

&% PRODUCT RANGE AND SERVICES

¢ Rental linen services

e Private linen services

¢ Uniform laundering

o Decontamination linen services

&) PRODUCT CATEGORY

® Laundry

= NOTES

IMPERIAL LAUNDRY

Address

Website
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Lavamac offer a unique range of commercial laundry equipment, Installation and after-sales service to all

SUPPLIER our customers.

Our USP of offering both new and factory fresh refurbished equipment all a cost effective and affordable
option for upgrading or replacing your existing equipment

We can supply at either outright purchase, rental ( with flexible contracts ) or flexible payment’s based on
a deposit and interest free payment plan

Everything we supply includes installation by our own installation team and support via our own
nationwide team of service engineers.

Our refurbishment program has been developed to such a high standard that most customers would be
unable to distinguish a refurbished machine from a new one

We are also proud of being one of a limited no of companies in any industry to have obtained a Bronze
Sustainably award.

Also please check out of social media profiles we have a 4.9 rating on Trustpilot and multiple illustrations
of installations and testimonials
We truly offer an alternative to most competitors?

e Cost Effective
« Energy Efficiency

o After-sales

Which one does your business not require
All are standard with Lavamac!

& PRODUCT RANGE AND SERVICES

Lavamac - New and Refurbished Equipment
LAVAMAC LTD auie

&) PRODUCT CATEGORY

(® Laundry Equipment

= NOTES

Address

Website
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Legrand Care is born from the integration of the brands that make up the Assisted Living and Healthcare
(AL&HC) business unit of Legrand: Intervox, Neat, Tynetec, Jontek and Aid Call. With more than 40 years of
s U P P L I E R knowledge and experience, the brands are brought together with shared values under a common

strategic vision.

Aidcall, a brand of Legrand Care, has been leading the way in wireless nurse call technology for over 40
years.

We offer a wide range of products and bespoke solutions designed specifically to meet the needs of care
homes, care groups, hospitals in both the private and public sectors.

Over 40 years of innovation

Aid Call has been leading the way in wireless nurse-call systems for over 40 years. We offer a wide range of
products and bespoke solutions designed specifically to meet the needs of care homes, care groups,
hospitals in both the private and public sectors.

All of Aid Call's products are developed following feedback from our customers who are at the forefront of
care delivery.

All of our products have been developed following feedback from our customers who are the forefront of
care delivery. We tailor our offering specifically to each individual customers requirements to ensure you
get the perfect system for your needs.

We have a national team of professional technical consultants with extensive experience in wireless

technology solutions, as well as a team of in-house engineers available throughout the UK and a 24 hour,
365 days a year helpline.

&% PRODUCT RANGE AND SERVICES

Our Aid Call wireless Nurse Call System utilises wireless Our system is safe, reliable and cost-effective.
mesh networking technology which brings the dream of a It can be designed to suit individual

seamlessly requirements

connected world easily into reality. and needs, and adapted to work within your
budget.
Wireless configuration offers complete flexibility It also has a variety of features which can help
and mobility, making our system infinitely to maximise staff efficiency and improve the
LEGRAND CARE . . . )
changeable and expandable, allowing for continued overall quality of care offered to your clients
flexibility and patients.
Phone

Y A

\=J PRODUCT CATEGORY

Email

Address (® Nurse Call Systems

&= NOTES

Website
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Magic Notes is an award-winning Al documentation assistant created by Beam, a social enterprise
founded in 2017. With an in-house team of 80+ caseworkers, we’'ve built Magic Notes from the ground up
s U P P L I E R for the frontline workers, by the frontline workers.

15% of all social workers in England use Magic Notes. Trusted by 100s of care providers, Local Authorities,
Ofsted, the NHS and MOJ to eliminate hours of admin while improving note quality, consistency, and
compliance.

Because your team signed up for social work, not paperwork, Magic Notes helps them document quickly,
accurately, and with less stress so they can focus on what really matters: delivering outstanding care.

=% PRODUCT RANGE AND SERVICES

Magic Notes: No more typing. No more stress. Just hit record and the notes are automatically captured.
Magic Notes turns conversations into polished, CQC-ready documentation tailored to your exact format.

Magic Reports: EHCPs, DoLS reports, Form Fs we handle them all. Magic Reports pulls together insights
from voice notes, scribbled forms, PDF attachments, and turns it into a clean, inspection-ready report.

We build every output to match the exact output you want. No generic summaries, no clunky templates
just documentation that sounds like your team wrote it.

We ensure adoption through hands-on training, staff coaching, and change support led by frontline
experts

&) PRODUCT CATEGORY

® Al/Software

MAGIC NOTES = NOTES

Address

Website
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Marlowe Fire & Security is the leading provider of fire and security services in the UK and a trusted partner

s U P P L I E R to care homes, supported living settings and healthcare providers nationwide. We protect people where it
matters most and our work is shaped around the routines and sensitivities of care environments.

We operate at significant scale with national coverage and thousands of customers across the country. We

have hundreds of specialist engineers who are trained in care sensitivity, safeguarding and compliance.

This allows us to deliver consistent, reliable support to single homes, regional groups and large national
care operators.

We provide a full range of fire and security solutions including fire alarms, nurse call systems, CCTV, access
control and inclusive fire alert systems that support residents with hearing impairments. Every service is
designed to fit quietly into the daily life of a care setting so residents feel safe and staff can focus on
delivering quality care.

Our teams plan visits around routines, minimise disruption and provide fast responses when incidents
occur. Combined with 24/7 monitoring and fully accredited service delivery, we help care providers
maintain safe, compliant environments with confidence.

Care organisations choose us because we understand the pressures they face. We offer dependable
national support with the personal approach of a partner who knows the care sector and works alongside
your teams to protect residents and staff.

&% PRODUCT RANGE AND SERVICES

Marlowe Fire & Security designs, supplies, installs and maintains a full range of fire protection and security
systems.
Choose us for:

o Fire alarms

o Fire extinguishers

o Fire suppression systems

o Fire risk assessments

MARLOWE FIRE & . CCTV

SECURITY e Access control

o Intruder alarms

Phone o Staff safety technologies
We also provide nationwide planned maintenance, emergency callouts and 24/7 alarm and video

monitoring
Email

&) PRODUCT CATEGORY

Address (® Fire Safety Equipment and Security Systems

= NOTES

Website
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Mitre Linen brings over 70 years of expertise in supplying linen and soft furnishings to healthcare clients.

s U P P L I E R Their range of bedding, linen, towelling, and soft furnishings is designed with residents in mind.

Sourced globally or crafted in-house in South Wales, Mitre’s diverse collection helps create a homely
atmosphere for residents.

ﬁ PRODUCT RANGE AND SERVICES

Bed Linen, Soft Furnishings, Toweling and Table Linen

&) PRODUCT CATEGORY

(® Bed Linen, Soft Furnishings, Toweling and Table Linen

= NOTES

MITRE LINEN

Address

Website
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MOA Benchmarking streamlines compliance and quality improvement for adult social care providers,

s U P P L I E R including care homes, supported living, and domiciliary care.

MOA provides comprehensive CQC and CIW governance audits and surveys; along with Incident, Risk, and
Feedback and Complaints platforms through our cloud-based online platform.

Underpinned by modern, robust benchmarked reporting and Continuous Improvement Planning tools,
MOA assists providers to deliver Outstanding care to every person, every time.

&% PRODUCT RANGE AND SERVICES

¢ CQC/CIW Compliance audits

« Client/Resident, staff, and Relative/Representative surveys
o Feedback & Complaints

e Accident & Incident management

¢ Risk Management

¢ Continuous Improvement Planning

£) PRODUCT CATEGORY

(® Quality and Compliance Software

= NOTES

MOA BENCHMARKING

Address

Website
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Tailored answering services for the care sector

SUPPLIER

As the world’s customer conversation experts, hundreds of care providers trust Moneypenny to relieve the
pressure on their in-house teams and ensure every enquiry is captured cost-effectively by managing their
calls, live chat and more. We give you professional Moneypenny Receptionists from our specialist
healthcare team, to look after your calls and chats on a fully outsourced or overflow basis. Briefed by you
and superpowered by Al technology, they’ll become a seamless extension of your team and manage
conversations exactly as if based in your business.

o Capture every new enquiry

« Be available 24/7

o Deliver consistently outstanding service

e Save valuable time

o Gain immediate support whenever you need it

Try Moneypenny FREE
Experience the benefits we'll bring to your business first-hand with a free trial of our Telephone Answering
or Live Chat service (or even both). Talk to us today.

&% PRODUCT RANGE AND SERVICES

Telephone Answering
We give you Moneypenny Receptionists from our 50-strong healthcare department, to confidently and
knowledgeably look after calls whenever you need - even 24/7. Supported by Al technology, they can book

appointments, qualify new enquiries, and integrate with your CRM system, allowing your team to focus on
what matters most.

Live Chat

We give you professional, UK-based agents and leading technology to look after chats on your website.

Available around the clock, they’ll manage some or all of your chats and send messages to your different
MONEYPENNY teams, ensuring a prompt response and turning your website into a tailored user journey for customers.

&) PRODUCT CATEGORY

(® Telephone Answering and Live Chat

NOTES

Address

Website
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Aiding continuous care

SUPPLIER

Address

Website

© compANY BIO

NH Maintenance Ltd (NHM) is a trusted partner in the medical equipment maintenance and compliance
sector, with over two decades of experience supporting hospitals, care homes, and complex-care
providers. Our mission is to deliver proactive, continuous service that maximises equipment safety,

minimises downtime, and simplifies compliance, ensuring seamless care for patients and peace of mind
for providers.

With a robust inventory of over 33,000 spare parts and industry-leading van and warehouse stock levels,
NHM achieves one of the highest first-fix rates in the sector. Our skilled engineers, backed by 60+ years of
combined experience, provide expert technical support, transparent advice, and 24/7 access to a digital
customer portal for real-time compliance and service records.

From full installations and refurbishments to ongoing maintenance and digital compliance, NHM delivers
precision, professionalism, and measurable value. Our commitment to efficiency, sustainability, and client
partnership makes us a leader in keeping care environments safe, compliant, and continuously
operational.

ﬁ PRODUCT RANGE AND SERVICES

« Planned Preventative Maintenance (PPM)

« Reactive Repairs & Corrective Maintenance

o Equipment Refurbishment & Redeployment (NHM 360)

o Specialist Installations

o Spare Parts Supply-Access to 33,000+ OEM and approved spare parts.
« Digital Compliance & Customer Portal

o Asset Surveys & Condition Reports

o Emergency Call-Out Support

&) PRODUCT CATEGORY

(® Medical equipment spares, repair and compliance
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OneTouch is a comprehensive care management system offering multi-functional capabilities for care

providers. Our award-winning software stands out by providing a single system for carers, clients, families,
s U P P L I E R and management, streamlining communication and facilitating instant information sharing. OneTouch
helps to optimise care delivery by freeing up time and enabling staff to focus on service users rather than
administrative tasks.

OneTouch stands in a league of its own by:
¢ Providing a single system for carers, clients, families and management.
e Streamlining and unifying communication and information sharing.
¢ Giving you and your team time back during the day.
¢ Making sure your onboarding process is comprehensive and seamless.
e Providing brand new eLearning and Recruitment modules (talk to us to find out more).
e Having a modern Ul desighed by care professionals, for care professionals.

The OneTouch system functionality range included as standard comprises:
e Medication Management and eMAR
¢ Invoicing and payroll management
o Digital care planning
« Digital task creation, tracking and management
« Rostering/scheduling and attendance
¢ Auditing process management, digital evidencing, and site visit preparation tool
¢ Clinical governance
e HRsuite
e KPI reporting
o Al

If you're looking for a single system, platform and record for your care organisation then please visit us at
the Forum. Lee and Kelly would be delighted to discuss your specific requirements and how best the
OneTouch system can exceed your expectations.

Otherwise please visit www.onetouchhealth.net and book a no-obligation demo to see the system in

ONETOUCH action.

HEALTHCARE &= PRODUCT RANGE AND SERVICES

Phone
Care Management, Home Care, Residential, Complex, Essentials and Procedures.

Email &) PRODUCT CATEGORY

Address (® Care Management Software

Website
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Helping You Provide Outstanding Care. For over 20 years, Opera has been recognised as the leading
provider for profiling care beds. Working with some of the UK'’s top care providers, Opera’s extensive range
of profiling beds balances nursing functionality with homely design.

SUPPLIER

Meeting all your care equipment needs, Opera’s product collection includes solutions across pressure care
prevention and treatment. Their pressure care range ensures users are supported and comfortable whilst
delivering effective pressure relief.

Opera works with industry experts which include leading Independent Tissue Viability Nurse Consultants.

In collaboration with the experts, Opera offers bespoke pressure care training and advisory for care
providers.

Next-day delivery is available across a wide selection of profiling beds and mattresses, as well as a UK-wide
installation service carried out by Opera’s highly trained engineers.
Learn more about choosing Opera as your trusted provider for care equipment:

Website - contract.operabeds.com

Call - 0333 222 8584
Email sales@operabeds.com

ﬁ PRODUCT RANGE AND SERVICES

o Profiling Care Beds

e Pressure Care Mattresses

e Care Equipment

¢ Installation Service

o Rapid Delivery

¢ Free product demonstrations and trials

&) PRODUCT CATEGORY

OPERA BEDS
® Profiling Beds, Mattresses, Care Equipment

NOTES

Address

Website
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\‘ Pharmacy Medical

www pharmacymedical oo uk | 01623 559966

Froudty Manufaciured in Groaat Britain

SUPPLIER

PHARMACY MEDICAL

Address

Website

DP BUSINESS

© compANY BIO

EVENTS |

Pharmacy Medical is a leading UK manufacturer of drug storage solutions and healthcare furniture.

We supply care homes, pharmacies, dental practices, the NHS, and a wide range of healthcare providers
across the country. Because we manufacture all our products in-house, we are able to offer exceptional
quality at competitive prices, supported by reliably short lead times.

Every item we produce is built to strict ISO 9001 standards in our state-of-the-art facility, where we
continually invest in advanced technologies and sustainable practices. Our ongoing commitment to
achieving net zero underpins everything we do, ensuring our solutions support both clinical excellence
and environmental responsibility.

&% PRODUCT RANGE AND SERVICES

e Controlled Drugs Cabinets

« Medicine Cabinets

o POD Lockers

o MDS and Self Administration Drugs Trolleys

o Other healthcare furniture

e CoSHH Cabinets

e Drugs Fridges from LEC Medical , Labcold and Coolmed

&) PRODUCT CATEGORY

(® Medical Furniture

= NOTES
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CARE FINANCE

© compANY BIO

Rangewells’ Debt Advisory Specialists work with growing, entrepreneurial Care Groups to analyse their

s U P P L I E R current funding and ensure they are achieving the most affordable and appropriate finance.

87% of Care Groups could save significantly on their finance and funding.

Rangewell’s Advisors have all worked at lenders - they know how to structure and present complex
proposals meaning you get the best lending at the best rate.

&% PRODUCT RANGE AND SERVICES

o Financial and Debt Advisory

o Fundraising for Expansion

¢ Refinancing

¢ Buying and Selling of Care Businesses

&) PRODUCT CATEGORY

(® Finance

= NOTES

RANGEWELL

Address

Website
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© comPANY BIO

Red Room Interiors have been working within the Care sector since 2008; We offer a complete design
s U P P L I E R service for all new build and refurbishments of your care homes. At Red Room Interiors we manufacture
furniture for all the Care Home market sectors including Retirement living care villages, supported living
we also specialist in Dementia, High Dependency units, learning difficulties and secure units where we
have a fantastic track record of delivering high end products suitable and flexible for all environments.

&% PRODUCT RANGE AND SERVICES

¢ Full design and space planning product offering incorporating Cad, 3D visuals walk throughs and
mood boards.

¢ Lounge chairs, sofas and case goods
¢ Dining room chairs and tables
e Bedroom furniture including fitted and free standing

€) PRODUCT CATEGORY

® -« -Furniture manufacturer
« Design service

RED ROOM INTERIORS

Address

Website
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Relish create products which improve the wellbeing of people living with dementia whether they are at
s U P P L I E R home, in care and at all stages of the journey.

Relish has a range of products both physical and digital, that have been designed alongside people living
with dementia and professional care teams to improve connection, independence, or just to have fun.

&% PRODUCT RANGE AND SERVICES

In 2020, Relish released 'Relish Wellbeing', an App which helps care homes deliver a personalised activity
program for residents and build great relationships with families.

Relish Wellbeing is now used across Care UK, Hallmark, Caring Homes and MHA to deliver and evidence a
consistent, market leading activity program across the brand while keeping families connected to all the

great things happening in the homes.

Relish already integrates with leading Digital Care Recording Systems.

&) PRODUCT CATEGORY

RELISH

Address

Website
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RGS Group is a family-run business specialising in healthcare supplies for care settings. As a trusted

s U P P L I E R partner in the industry, we bring extensive knowledge and a deep commitment to delivering exceptional

care and personalised service to our customers.

With years of experience we have earned a reputation for being a reliable partner to our clients, ensuring
their needs are met with professionalism and compassion.

We manufacture our own brand of fall prevention equipment. As part of the RGS Group, Nursecall Mats is a
specialist division in nurse call accessories and fall prevention equipment. Nursecall Mats has been

providing Sensor Mats, Motion Detectors, and many Accessories to suit leading Call Systems found in Care
and Nursing Homes throughout the UK.

As well as being a trusted manufacturer and supplier in the care sector, we also have an innovative brand,
Biozoon UK that offers persons who cannot eat and drink normally the opportunity to taste and

experience foods that they may not be able to enjoy due to dysphagia and other medical issues including
being nil by mouth.

&% PRODUCT RANGE AND SERVICES

o Care Home Supplies e.g Consumables and Hygiene Solutions

« Medical Equipment e.g Profiling Beds/Pressure Relief/Slings

« Fall Prevention Equipment - Sensor Mats/PIR's/Nurse call Accessories
e Servicing and LOLER Testing

&) PRODUCT CATEGORY

(® Specialist Suppliers and Servicing Providers for Care Settings

RGS GROUP

Address

Website
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real time monitoring solutions

© comPANY BIO

RTM is a long-established Australian company that has developed a fantastic reputation for quality,

innovation and efficiency in the Australian care sector. We are the market leader in Australia, currently
s U P P L I E R deployed in about one third of all care homes with customers ranging from single homes to estates of over
100 sites spread across the country. RTM is now bringing that capability and expertise to the UK.

RTM is a privately owned, independent business with in-house teams delivering 24/7 customer support
and bespoke development and optimisation of solutions to meet customers’ specific requirements.

RTM Solutions: Smarter facilities. Safer residents. Greater confidence.

& PRODUCT RANGE AND SERVICES

rtm Intelligence

Real-time visibility of all status/alarms across one or many sites. It connects to nurse call, access control, fire
alarms, CCTV & more and displays their data in one powerful, easy to read dashboard providing
information on operational metrics such as response times & online-offline status together with instant
alerts for mission-critical events. This unified view provides operational clarity & allows you and your team
to act fast & stay in control.

Detailed analytics & reporting tools provide trend analysis to support proactive decision-making,
maintenance planning & regulatory compliance.

rtm Messaging
Sophisticated, easy to use nurse call & emergency alert system.

&) PRODUCT CATEGORY

(® (1) Real time alarm monitoring and reporting through an overlay software integration tool (2) Nurse call
and emergency alert system

RTM SOLUTIONS UK NOTES
LTD

Phone

Address

Website
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PEST CONTROL UHITED KINGDOM™

© compANY BIO

Safeguard Pest Control | Part of Orkin UK, National Pest Management Experts

s U P P L I E R Safeguard Pest Control, part of Orkin UK, is a trusted national pest control provider delivering professional

pest management, bird control, and specialist hygiene services across the UK. As a key member of Orkin’s
global network, we combine decades of local experience with world-class innovation and technical
expertise to protect people, property, and reputations.

Our highly trained teams provide tailored pest control solutions for commercial, industrial, and residential
clients nationwide. We have extensive experience working within the care industry, supporting care
homes, healthcare providers, and assisted living facilities with discreet, compliant, and safety-focused pest
management solutions.

From proactive prevention and compliance support to emergency response and long-term monitoring, we
deliver reliable, efficient, and sustainable pest management programs that meet the highest standards of
safety and service.

At Safeguard Pest Control, we're proud to represent Orkin’s commitment to excellence, offering a

consistent, quality-driven approach to pest management across the UK helping businesses manage pests,
stay compliant, and feel confident.

&% PRODUCT RANGE AND SERVICES

o Pest Control

o Bird Proofing

o Birds of Prey (Falconry)
« Wildlife Management
o Disinfection Services

o Drain Inspections

&) PRODUCT CATEGORY

SAFEGUARD PEST
CONTROL

(® Pest Control

Phone = NOTES

Address

Website
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Saval UK

FACILITY & HOSPITALITY
PRORT

© compANY BIO

Who We Are

s U P P L I E R Founded by hospitality experts, we bring over 20 years of experience and deep industry insight to every
service, understanding the unique needs of hotels from the inside out.
Our Service

Our building services cater to all the demands of the hospitality industry, ensuring comfortable and well-
maintained environments for guests and staff alike. Exceptional facility support crafted by hospitality
experts, elevating guest experiences with every detail.

Our Commitment
We promise tailored, top-tier solutions that ensure the highest standards for every space we serve.

With decades of experience and a background rooted in hospitality, we specialise in providing tailored
facility support solutions that meet the unique demands of the industry. From comprehensive cleaning
services to consultancy and maintenance, our expertise ensures operational excellence and welcoming
spaces that leave lasting impressions.

& PRODUCT RANGE AND SERVICES

o Window Cleaning

e Carpet and Fabric Cleaning

o Facade Cleaning

e Gutter and Drain cleaning and Maintenance

e Limescale Removal

¢ Scenic Lift Cleaning

¢ Building Maintenance

e Sash Window repair

o Access and safety Installation, Maintenance and Testing
o Facility Support Consultancy

€) PRODUCT CATEGORY

SAVAL UK

(® Hospitality Facility & Hospitality Support Partner

= NOTES

Address

Website
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ShowerSpaah® was founded by engineer and designer Alan Somerfield with a simple mission — to make
s U P P L I E R every shower safer, easier, and more dignified for all bathers. Inspired by personal experience and years of

development, ShowerSpaah brings engineering innovation and human-centred design to one of the most
important yet overlooked areas of daily care: washing.

The company’s approach is built around collaboration — working closely with occupational therapists, care
professionals, and end users to ensure each solution genuinely improves safety, efficiency, and
independence in real care settings. Every design is developed and tested in the UK, and manufactured
through ISO 9001-approved partners to the highest quality standards.

ShowerSpaah is backed by Oxford University Innovation and supported by Innovate UK, reflecting its
proven innovation and impact credentials. It is part of a new wave of British assistive-technology
businesses bridging the gap between healthcare innovation and everyday practicality — delivering
scalable, sustainable products that improve lives for residents while easing pressure on care teams and
budgets alike.

ﬁ PRODUCT RANGE AND SERVICES

ShowerSpaah® is a patented assistive showering system that makes showering safer, faster, and more
dignified for residents while helping care homes reduce costs. It blends liquid soap directly into the water,
creating a gentle, foaming flow that washes and rinses at once.

Installed in minutes with no disruption, it fits existing hoses and can be fitted by maintenance teams.
Residents no longer need to reach for bottles or dispensers, reducing slips and falls. For seated residents,

the foam reaches areas other showers cannot.

It shortens routines, saves soap, hot water, and energy, and reduces carer time—improving safety, hygiene,
independence, and operating efficiency.

€) PRODUCT CATEGORY

SHOWERSPAAH

(® Bathroom Safety & Assistive Showering Solutions

= NOTES
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Website
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Snapfix is the centralised operations platform designed for care and nursing homes seeking to streamline
their maintenance, compliance, and team communications. By replacing outdated systems - manual logs,

s U P P L I E R emails, WhatsApp chats, disconnected spreadsheets - with one visual-first platform, Snapfix empowers

care providers to coordinate all building, compliance, and operational tasks with confidence and ease.

Any team member can log issues, assign tasks, and capture compliance proof instantly using just a photo -
no training required. From preventive maintenance and repairs to safety checks and regulatory
documentation, Snapfix keeps accountability and compliance front and center so nothing slips through
the cracks.

Snapfix is helping care homes deliver safer environments, better resident outcomes, and total operational
peace of mind.

&% PRODUCT RANGE AND SERVICES

Operations Management Platform, Computerised Maintenance Management System

&) PRODUCT CATEGORY

(® Computerised Maintenance Management System

SNAPFIX

Address

Website
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@
Works for your workforce!
© comPANY BIO

Softworks has been helping organisations manage their people with confidence for more than 35 years.
Founded in Ireland in 1990 and now operating across Ireland, the UK, the USA, Canada and Italy, we deliver
s U P P L I E R workforce management software that supports better care, stronger teams and smoother operations.

Our mission is simple. We empower organisations to do what they do best with our technology, people
and insights.

Our platform takes the pressure off time-consuming administration by automating attendance,
scheduling, absence management, and compliance tasks. This gives managers more time to focus on
delivering quality care while improving engagement, reducing risk and supporting better decision making.

We combine advanced technology with hands-on project management, consulting, training and ongoing

support. This ensures every organisation gains long-term value and a solution that adapts as their needs
evolve.

Care providers choose Softworks for our configurable system, responsive service and practical expertise in
solving workforce challenges. Our goal is to help you build a more efficient and supportive working
environment so your teams can focus on what matters most.

ﬂ PRODUCT RANGE AND SERVICES

« Time and Attendance Software Training

o Employee Scheduling Software Clear training for managers, admins and employees.

e Absence and Leave Management Software Customer Support

« Workforce Analytics and Compliance Software ~ Responsive support from a team who knows your
system.

Implementation and Project Management
Guided setup, configuration and support through
testing and go live.

Consulting

Continuous Improvement
Regular updates and guidance to keep your solution
evolving.

Practical advice to improve processes, compliance

SOFTWORKS and workforce efficiency.

€) PRODUCT CATEGORY

(® Workforce Management (WFM) Software

Address ] NOTES

Website
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SUME OPTIMUS SOLUTIONS.
Choose the best

© compANY BIO

SOS Care Management Systems is a cloud-based, all-in-one care management software solution designed
for care providers. Purpose-built for care homes and domiciliary services, the platform centralises resident

s U P P L I E R data, workflows, tasks, communications, and compliance into one secure system. As an NHS-Assured

Supplier for Digital Social Care Records, SOS ensures its technology meets nationally recognised standards

for safety, security, and interoperability—giving providers confidence in adopting a trusted, accredited
solution.

The system streamlines complex care processes, from pre-admission assessments to daily care planning,
monitoring, and auditing, helping teams reduce paperwork and focus more on person-centred care. With
100+ modules, flexible dashboards, and tools that support CQC governance and audit readiness, the
platform is both scalable and highly adaptable.

&% PRODUCT RANGE AND SERVICES

SOS Care Management Systems offers an all-in-one digital care platform covering the full resident-care
lifecycle, including assessments, care planning, daily monitoring, task and workflow management, and
communication logs. The solutions include medication, staff rostering, compliance and audit tools, and
custom dashboards. The company also provides onboarding, training, and 24/7 support to ensure smooth
implementation and efficient care-home operations.

&) PRODUCT CATEGORY

(® Digital care management software

= NOTES

SOS CARE
MANAGEMENT
SYSTEMS

Phone

Email

Address

Website
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At Spark Care, we're different because we’ve been in your shoes. We understand the pace and pressures of
a care home, the constant demands, the staffing challenges, and the ever-present responsibility of
meeting governance standards. This lived experience shapes everything we do.

SUPPLIER

e Our approach is people first.
e Our technology is evidence-led.
e Our support is personal.

When you work with Spark Care, you're not buying a device you're gaining a partner. We're here to
strengthen your team, lighten the load, and help create safer, more resilient care environments.

Every solution we design is rooted in real-world insight and driven by a genuine commitment to improving
outcomes for the people who give and receive care.

With Spark Care, you're supported by a team that not only understands the challenges but is invested in

meeting them alongside you. Together, we can create a future where technology empowers care, rather
than complicating it.

&% PRODUCT RANGE AND SERVICES

o Fall Detection & Prevention
o Digital Nurse Call

¢ Fully Integrated Eco System
e Circadian Lighting

¢ Communication Devices

&) PRODUCT CATEGORY

(® Technology

SPARK CARE = NOTES

Address

Website
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Solar Specialists since 2010

© compANY BIO

Spirit Energy is one of the largest and longest running independent solar installers in the UK, with more

s U P P L I E R than 6000 installations completed since 2010. We specialise in commercial solar PV, battery storage, and

EV charging, delivering predictable savings, energy resilience, and strong ESG outcomes for organisations
that need long term certainty.

Senior leaders choose us because we understand the pressures faced by care home groups and multi-site
operators. Our systems typically offset 30 to 50 percent of electricity use even with continuous demand,
supported by insurance-backed guarantees and remote monitoring included as standard. We offer
support with PPAs, asset finance, and other funding routes, and maintain full compliance with MCS, RECC,
and associated standards to protect future income and regulatory standing.

We work directly with CEOs, finance directors, and operations heads who need systems that perform
reliably for 25 years or more with a partner they can trust. Every project is designed, engineered, and
installed entirely in-house with no subcontractors. This level of control is why more than 50 care homes,

private hospitals, manufacturers, hotels, and logistics businesses already rely on Spirit Energy for
dependable, long life energy systems.

& PRODUCT RANGE AND SERVICES

e Solar PV, battery storage and EV charge points.
« Energy consultancy, design and installation from a fully in-house team.

&) PRODUCT CATEGORY

(® Solar Energy

NOTES

SPIRIT ENERGY

Address

Website
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Sustainable Advantage was formed in 2010. We support over 700 organisations operating from over 15,000

SUPPLIER s

The care sector is our largest client sector where we partner with over 20 large care home operators across
over 3,000 locations.

Waste management and energy procurement are 2 large components of sustainability, and within a care
environment, represent a material spend.

Our role is to help our care home clients reduce their waste costs day 1 by 10-20% and then in addition,
provide day to day support to manage collections, take care of all compliance, create monthly waste
reports (per site and overall) and improve waste KPI's, further reducing cost. We currently procure and
manage over £20m of waste a year.

We also help care homes procure their energy more effectively and help them use less energy by gathering
energy usage data and converting that into useful and insightful management information (Ml). We
procure and manage over £400m a year of energy.

We are also able to help on sustainability / ESG more holistically. We assess the sustainability / ESG drivers
onh our care home clients, identify their maturity across circa 60 areas and create a 12 month action plan to
improve. This programme is aligned with the CQC's ESG question set within their annual assessment. We
have specialist teams who will advise on areas such as net zero / decarbonisation and social value.

We have been nominated 3 years in a row for an award as Sustainability Advisor of the Year

ﬁ PRODUCT RANGE AND SERVICES

¢ Waste management
e Energy procurement

SUSTAINABLE &) PRODUCT CATEGORY
ADVANTAGE

(® Energy and Waste

Phone
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More time to care
s U I I L I E R You got into care because you wanted to make a difference to people's lives.

But somewhere between your second and third home, the admin side started taking over - spreadsheets,
rotas, endless payroll questions, and scrambling for agency cover when someone calls in sick.

Syncurio is care home management software that tackles the day-to-day operational challenges of
managing care homes, including staff management, rostering, and resident billing.

Why us?
\ « Automated time and attendance with a simple tablet, reducing admin and ensuring accuracy of time
recording
1 o Payroll that doesn't consume your life - one of our clients went from spending 12-13 hours over 2-3 days

to just 30 minutes

o Less reliance on expensive agency staff - better visibility of who's available means fewer last-minute
panic calls

« Staff who turn up - when your team can see their rotas clearly and manage swaps easily, absenteeism
drops

« UKBA compliance - feel confident with our Right to Work checks and sponsorship tracking built in.

ﬁ PRODUCT RANGE AND SERVICES

Features to support growing care homes. Our modules include:

¢ Unbeatable support. We are on hand to help and make your move to digital easy and straightforward
o Care home operations (rostering, time and attendance, and payroll)

o Resident management (billing, reporting, invoicing and CRM)

« Governance (dashboards, audits, and action plans).

€) PRODUCT CATEGORY

SYNCURIO

(® Care Home Software

= NOTES
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In 2025 alone, T150 Energy has delivered over £540,000 in financial impact for organisations across the UK
—including £486,629.73 in 3-year energy savings, £53,383.00 in VAT, CCL, and kVA corrections, and

s U P P L I E R £22,971.78 in direct donations given back to care, education, charity, and supported living services through

our Payback Scheme. More donations are already scheduled for early 2026.

T150 Energy helps care and supported living providers secure the best-value gas and electricity contracts,
offering transparent guidance, market clarity, and full renewal support.

Through our Payback Scheme, eligible organisations receive a direct donation from T150 Energy when
arranging their energy contracts with us. These funds — which have already supported frontline
organisations across the UK — can be used however they choose, from resident activities to staff wellbeing
or service improvements.

Our mission is personal. In 2020, our Managing Director, Matt, was given six months to live due to a colloid
cyst in the 3rd ventricle of his brain. After making a full recovery thanks to exceptional care, he launched

the Million Pound Mission to give back to the services that save and transform lives.

Today, T150 Energy combines expert procurement with genuine social impact — helping care providers cut
costs while reinvesting funds directly back into their essential work.

&% PRODUCT RANGE AND SERVICES

Sources best rates for gas and electricity contracts for businesses.

Makes a voluntary donation to all organisations within the care, education and charity sectors.

&) PRODUCT CATEGORY

(® Energy Procurement

T150 ENERGY LTD

= NOTES
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T A Interiors specialises in designing, printing and framing bespoke artwork, mirrors and decorative

interior solutions, with a strong focus on the care home sector. We understand how important thoughtful
s U P P L I E R design is for wellbeing, and we provide tailored artwork packages including dementia friendly art that
enhance comfort, familiarity, and engagement in care environments.

All our printing, machining, and framing is carried out in-house, allowing us to produce shaped frames,
custom finishes, and high-quality artwork with full quality control. Our in-house design team works closely
with clients and designers to develop bespoke pieces to any specification.

Alongside framed artwork, we create bespoke mirrors, 3D CNC and laser-cut designs, and decorative wall
panelling, as well as tailored solutions for hospitality, commercial, and retail spaces.

Trusted for our craftsmanship, creativity, and reliability, T A Interiors transforms interiors into meaningful,
visually inspiring spaces.

&% PRODUCT RANGE AND SERVICES

o Bespoke printed & framed wall art

o Bespoke mirrors

e Shaped (round, pill shaped, arch) frames machined and finished in house
e CNC 3D artwork

e Dementia friendly art

o Decorative wall panelling

o Full installation service

@ PRODUCT CATEGORY

(® Interiors - Wall Art & Mirrors

= NOTES

T A INTERIORS

Address

Website




TATA EVENTS__ )

CONSUMER
PRODUCTS

© compANY BIO

Tata Consumer Products is a world leading food and beverage company most recognized in the UK

s U P P L I E R through its tea brands Tetley, teapigs and Good Earth. Doing better for people and the planet is at the
heart of everything they do.

Headquartered in Mumbai, India, and a subsidiary of the Tata Group, it is amongst the Top 10 Food and
Beverage companies in India with a vision to become a multi-category FMCG major. Tata Consumer
Products is the world's second largest manufacturer and distributor of tea and a major producer of coffee.
The Beverage product portfolio spans tea, coffee, water and ready-to-drink beverages. The Foods product
portfolio spans, salt, pulses, spices, ready-to-cook mixes, breakfast cereals and snacks.

Discover more at www.tataconsumer.com.

&% PRODUCT RANGE AND SERVICES

Tata Consumer Products have a comprehensive range of sustainable tea products for retail and
foodservice, as well as, effective marketing, merchandising and POS solutions.

With a brand and product to suit all business needs: from Tetley, to fuel the everyday; Good Earth, to
intrigue the adventurous; and teapigs, to inspire trade ups; we have you covered.

Our products taste great, give back to the communities that bring us our tea and are good for the planet.

Let us help you on your mission to become a more sustainable, ethically minded business, while still
maximizing your profits and sales in 2024 and beyond.

(EJ PRODUCT CATEGORY

(® Hot Beverages

TATA CONSUMER
PRODUCTS

= NOTES

Address

Website



http://www.tataconsumer.com/

DP BUSINESS R3Uaiiragl

© comPANY BIO

Temployer eRoster - Smarter Scheduling for Healthcare

s U P P L I E R Temployer eRoster is a modern, cloud-based rostering system built specifically for private healthcare
providers such as care homes, hospitals, and multi-site services. Designed to reduce admin time, improve

compliance, and give organisations full visibility of their staffing, eRoster streamlines every stage of shift

planning — from creating rotas to tracking attendance and filling last-minute gaps.

« Fast, Intelligent Rota Creation - With Temployer eRoster, managers can build full rotas in just a few
clicks.

* Real-Time, Mobile-First Visibility - Built with mobility in mind, Temployer eRoster allows both managers
and staff to view rotas from any device, anywhere..

« Integrated Time & Attendance Tracking - Temployer eRoster includes built-in time and attendance
features, allowing workers to clock in and out directly through the app.

« Compliance as Standard - Compliance is central in healthcare, and eRoster embeds it throughout the
workflow.

« Leave Management & Shift Flexibility - Staff can request holiday or report sickness directly through the
app, where managers can approve or decline with a single tap. Temployer eRoster also supports shift
swapping, giving teams flexibility while keeping managers firmly in control.

« Cross-Site Visibility for Multi-Site Providers - Managers can switch between sites, pool staff across the
organisation, and identify under- or over-staffed areas.

* Designed to Reduce Costs and Admin Time - By automating scheduling, tracking attendance, handling
leave, and enabling internal staff to pick up more shifts, Temployer eRoster cuts down the
administrative burden dramatically.

« A Bridge to Bank and Agency Staffing - One of Temployer’s unique strengths is its integration with
Temployer Core — the platform used to manage bank staff, overtime, and approved agency workers.
When gaps appear in the rota, eRoster can automatically publish open shifts to internal staff first. If
they remain unfilled, the system then makes them available to trusted agency partners. This ensures
internal teams always get priority while still guaranteeing safe staffing levels. Because agency workers
are fully compliance-checked within Temployer, managers can book them with confidence.

&% PRODUCT RANGE AND SERVICES

« eRoster Tools
¢ Bank and Overtime Management Tools
o Agency Management Tools

TEMPLOYER

&) PRODUCT CATEGORY

(® Workforce Management Technology

= NOTES
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Comprehensive Energy Solutions from TED Group
s U P P L I E R Delivering Tailored, End-to-End Energy & Sustainability Services Across the UK and ROI
TED Group offers a full suite of integrated energy and infrastructure services, designed to support your
business in reducing costs, improving efficiency, and achieving sustainability targets.
Our Core Services Include:
Energy Procurement (UK & ROI):
Expertly managed Fixed and Flexible energy contracts to secure the most competitive Gas and Electricity
rates.
Power Purchase Agreements (PPAs):
Structuring long-term energy supply deals to support renewable generation and cost stability.
New Connections & Infrastructure Development:
Seamless management of utility connections and infrastructure installations, including substations.
Hydrogen-Ready Combined Heat & Power (CHP) Units:
Fully funded CHP systems engineered for high efficiency and future hydrogen compatibility.
Solar Energy Solutions:
End-to-end solar PV and solar thermal systems, with flexible funding and purchase options.
Battery Storage Solutions:
Advanced storage systems to enhance energy independence, manage demand, and reduce costs.
Electric Vehicle (EV) Charging Infrastructure:
Scalable EV charging solutions to support your transition to low-emission transportation.
Energy Management Software (Ted Tech):
Real-time monitoring and optimization of energy usage through our proprietary platform.
Procurement & Utilities Management Services:
Strategic sourcing and contract management across all energy and utility categories.
Renewable Energy & Sustainability Services:
Advisory and implementation support for decarbonization, including solar, wind, and other renewables.
Environmental & Sustainable Product Solutions:
A wide range of green technologies and services aligned with ESG and Net Zero goals.
Information Technology (IT) & Software Services:
Intelligent energy platforms and integrated software for data-driven decision making.
Mechanical & Electrical (M&E) Products & Services:
THE ENERGY DESK Full M&E capabilities supporting energy systems, infrastructure, and efficiency upgrades.
(T ED GROU p) Power Management & Emergency Backup Systems:
Solutions for critical power resilience, including UPS and backup generation.
Turnkey Project Management:
End-to-end oversight of energy and infrastructure projects—from planning through to delivery.

Phone

&) PRODUCT CATEGORY

(® Energy compliance, Energy management, Combined heat and power (CHP), Energy procurement
Address

NOTES

Website
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Every coffee, every moment
© comPANY BIO

At UCC Coffee, we create and manage coffee experiences for the most dynamic businesses in foodservice,

s U P P L I E R hospitality, and retail - making every cup of coffee count.

We work in partnership with our customers to implement the right Total Coffee Solution. With a unique
seed to sip model, market-leading insight, and global network our Total Coffee Solution is tailored around
the customers’ needs and goals, ensuring their coffee offer outperforms the market. It combines
exceptional coffee, world-class equipment, actionable insight, data-driven training and market-leading
service. The result? Coffee excellence. Guaranteed.

&% PRODUCT RANGE AND SERVICES

Coffee, coffee machines, service, maintenance and side products - Total Coffee Solution

&) PRODUCT CATEGORY

(® Coffee and coffee machines

UCC COFFEE

Address

Website
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Hundreds of years of experience and a passion for textiles lie behind the Vision Linens name. Working
closely with suppliers and manufacturers, we produce the highest quality textiles for our customers while
exploring and investing in innovation and technology. Our products can be found in hotel rooms,
government buildings, care homes, department stores and bedrooms around the world. Our team of 150+
employees on five continents delivers to 85 countries worldwide while maintaining a focus on
sustainability, innovation, and quality. We aim to be the world’s most trusted and respected textile supply
partner, through continuous development of our supply chain excellence, and to contribute to a more
sustainable future for all.

=% PRODUCT RANGE AND SERVICES

Vision Linens serves diverse industries worldwide from laundry and hospitality to healthcare, institutions,
and DTC retailers. Vision Linens provides quality product for a variety of environments including filled bed
linen, flat bed linen, bath linen, table linen, and accessories. Our flat linens range from polycotton, cotton
rich, 100% cotton to inherently flame retardant 100% polyester. Filled products can be fully launderable or
waterproof/ wipe clean created with care homes in mind. With sourcing and distribution agreements with
over 50 certified manufacturers in all major regions as well as owned manufacturing through our parent
company, Westpoint Home, we ensure quality, speed and reliability for our customers. With capabilities in
QA + compliance as well as warehousing and logistics we provide a trusted partner to meet your linen
needs.

€) PRODUCT CATEGORY

(® Linen &Filled Products

= NOTES

VISION LINENS LTD

Address

Website
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© compANY BIO

At Willow Healthcare we're looking to introduce our range of "smart" bed mats that make monitoring bed

s U P P L I E R exits simpler and more dignified than ever before.

We also offer a comprehensive range of consumable and disposable products for use in care homes
including masks, gloves and incontinence products.

&% PRODUCT RANGE AND SERVICES

Consumables, disposables, call-bell systems

&) PRODUCT CATEGORY

(® Consumables, disposables, call-bell systems

= NOTES

WILLOW HEALTHCARE
SUPPLIES

Phone

Address

Website
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SUPPLIER

WIPPET LTD

Email

Address

Website

DP BUSINESS R3Uaiiragl

© compANY BIO

Your Care Procurement Experts - No Matter Your Size and Client Base Wippet are here to help streamline
your procurement releasing much needed funds to other areas of your business.

Our purpose-built and user-friendly platform combines powerful functionality with an established multi
supplier procurement platform and a team of procurement experts.
Wippet is simplifying how the UK’s SME’s and Mid-size businesses source and pay for the goods they need.

A blend of expertise, technology and data ready to deliver fair market prices to our customers and
sustainable growth to all our suppliers.

Registering with us is only the start, our tailored solutions provide you with access to your very own team
of procurement experts and intuitive p2p technology.

Together Wippet drives healthy competition through choice and data insight enabling businesses to
streamline procurement and AP processes to save time and money.

&% PRODUCT RANGE AND SERVICES

While the overall goal of every organisation is to deliver excellent service. Our experience allows us to
recognise that how you get there, particularly relating to procurement, will be unique.

That is why Wippet offer flexibility in how you can work with us via 3 services we offer: Procurement Only,

Procurement and Platform & Fully integrated solution

€) PRODUCT CATEGORY

(® The only genuine one-stop shop across all Food and Non-Food categories care operators need to buy to
deliver their high quality care.

= NOTES




\izemed

© comPANY BIO

Wizemed is a trusted medical device manufacturer with deep roots in the global healthcare industry.
s U P P L I E R Guided by our motto — “Through hard work, with humility for humanity” — we are committed to improving
quality of life by delivering products that offer greater comfort, dignity, and independence to seniors and

individuals requiring care or rehabilitation.

With over 20 years of experience, we combine research, design, manufacturing, and global distribution to
deliver reliable solutions including patient lifters, nursing beds, electric wheelchairs, and other assistive
products.

All Wizemed products meet UKCA, CE, and EU MDR standards, supported by advanced production
facilities and strict quality management. Through long-term partnerships with leading global brands,
we’ve built a strong reputation for safety and dependability.

Our UK subsidiary, Wizemed LTD, provides local warehousing, efficient logistics, and responsive after-sales
support to ensure timely, reliable service across the British market.

3 PRODUCT RANGE AND SERVICES

Products - Powered Wheelchairs, Electric Nursing Beds, Patient Lifts

&) PRODUCT CATEGORY

(® Medical Device

= NOTES

WIZEMED LTD

Email

Address

Website
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© comPANY BIO

With over 30 years specialising in commercial laundry equipment, we've developed sector specific
expertise. Our team understands what’s important to you and what you need from your laundry partner,
enabling us to provide unrivalled service, tailored specifically to you.

Wolf Laundry supply, install and maintain high quality laundry equipment for care homes and other
sections. We provide industry leading service to both longstanding and new customers.

& PRODUCT RANGE AND SERVICES

¢ Commercial Laundry Equipment

¢ Commercial Washers

¢ Commercial Dryers

¢ Commercial Ironing Equipment

¢ Commercial Dishwashers

¢ Installation Laundry Repairs

e Laundry Maintenance

e Laundry Compliance Free design service for extensions & new builds

&) PRODUCT CATEGORY

(® Laundry Equipment

= NOTES

WOLF LAUNDRY LTD

Address

Website
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© comPANY BIO

Zeal are Chartered Tax Advisors and Quantity Surveyors. Our team specialise in unlocking missed Capital

s U P P L I E R Allowances sitting unclaimed in care properties.

% Zeal has unlocked millions of pounds in tax and cash savings for care facility owners and investors, which
f most didn’t even realise they were entitled to.
2y

As a specialist tax relief which accountants typically can’t claim, an estimated 80% of care facility owners

have not yet claimed capital allowances on the initial investment to purchase, build or refurbish their
property.

Get a free capital allowances review with Zeal to find out if you are missing out on tax relief!

&% PRODUCT RANGE AND SERVICES

« Capital Allowances
e Specialist Property Tax Advice

@ PRODUCT CATEGORY

ZEAL TAX

Address

Website
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Recycle

© comPANY BIO

Zest Recycle is a recycling and waste management company that isn't afraid to do things differently. We
s U P P L I E R specialise in creating bespoke waste management plans for healthcare organisations across all major

towns and cities in the UK, ensuring every site has a solution tailored to its clinical, operational and
compliance needs.

Our approach is simple: deliver best value while upholding the highest standards of waste hygiene, safety
and regulatory compliance. We combine industry expertise with a fresh perspective, helping healthcare
providers rethink long-standing waste challenges and unlock opportunities for greater efficiency and

- sustainability.
L e
e - We work closely with organisations across the healthcare landscape, from care homes and clinics to
hospitals and specialist facilities. Our partnership-led model means we take the time to understand your
i‘ pressures, priorities and care responsibilities, so we can design solutions that work in the real world.

Proudly recognised as a Finalist at the Care Home Awards 2025 for Best Sustainability Initiative, we're
committed to driving meaningful change. At Zest Recycle, we believe in building lasting relationships,
offering hands-on support, and delivering sustainable waste strategies that stand the test of time.

=% PRODUCT RANGE AND SERVICES

Healthcare waste encompasses a range of different waste types, from clinical and offensive waste to dry
mixed recycling and pharmaceuticals.

To help you manage all this, the Zest team can work with you to create a bespoke plan that works
seamlessly around your operations.

Our waste services include:
¢ Clinical Waste

o Confidential Waste

o Food Waste

o General Waste
ZEST RECYCLE * Recycling

¢ Washroom Waste

o POPs Waste

Phone We create bespoke waste management plans for healthcare companies across all major towns and cities
throughout the UK. By choosing us, you can achieve best value for your healthcare residents, whilst
Email delivering the highest standards of waste hygiene and compliance.

e &) PRODUCT CATEGORY

(® Waste Management

= NOTES

Website




